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Sports & leisure Fashion and
shoes

Beauty
products

Health & 
pharmacy products

Home
electronics

WHAT YOU SHOULD DO TO BE SUCCESSFUL

Free delivery

Coupons and Discounts 

Easy return policy

Customer reviews

WHAT GERMANS BUY ONLINE 

HOW WE INVESTIGATE
BEFORE WE PURCHASE

THE MOST COMMON REASONS
THAT MOTIVATE GERMANS TO
PURCHASE ONLINE

SOCIAL MEDIA NUMBERS

WHAT WILL HURT YOUR CONVERSION RATE

NORWEGIAN 
E-COMMERCE
What you need to know to
sell online in Norway

POPULATION

5.5 MILLION
Norwegians care about sustainability,
but when looking at the measures
they would like to choose from, there
is still a high percentage of people
who don’t know what they want
beyond minimal packaging.

For Norwegians, simplicity and user-friendliness are
crucial when shopping online. They prefer a fast, smooth
process without unnecessary steps. E-commerce
businesses that provide a seamless experience are more
likely to meet customer expectations and drive loyalty.

For foreign companies entering the Norwegian market,
high shipping costs and long delivery times are the main
reasons customers abandon their purchases. 20% of
customers abandon their carts due to expensive
shipping fees. Additionally, offering local payment
options like Vipps is essential to prevent losing potential
customers.

58%
Norwegians shop
online at least
once a month

6%
Shops online
more than once a
week.

Total value of  the online
market in 2024:

11.7 billion
EUR

HOW WE PREFER
TO PAY ONLINE

PREFERRED
DELIVERY
METHODS

Get local marketing insights

Local Marketing Calendar

44%

42%

38%

25%

23%

19%

16%

8%

8%

Social media

Talking to friends & family

Browsing websites or apps

Physical store

Online store

Search engine

Price comparison service

Online marketplace

Physical magazines or
other media publications

41%

29%

15%

10%

2%

Card

Vipps

Invoice

Paypal

Apple pay

26%

59%

16%
Pick-up point

Pick up in a store

Home delivery/Delivery
outside the door

1.89 
million users

3.15
million users

2.60
million users

3.49
million users

1.80
million users

SOURCES:  Postnord, Nets.se, Nettpilot, Computerworld, Nets, Postnord, Statista, Datareportal, Statista

https://eu1.hubs.ly/H0hqYQm0
https://www.postnord.no/siteassets/pdfs/netthandelsbarometeret-2023.pdf
https://info.nets.se/hubfs/Ecommerce-Report-2022-Norway.pdf?__hstc=&__hssc=&hsCtaTracking=097d707f-5653-4a81-977b-5b2cf2bf680b%7Cf080c6f4-3708-4f6b-ae46-d852b615d36f
https://nettpilot.no/norsk-e-handelsrapport-2023-forteller-om-stor-okning-i-online-handel/?utm_source=chatgpt.com
https://www.cw.no/forbrukervaner-netthandel-personvern/slik-handler-nordmenn-pa-nett/2164731?utm_source=chatgpt.com
https://info.nets.no/blogg/tips-fra-nordmenn-som-handler-fra-utenlanske-nettbutikker?utm_source=chatgpt.com
https://www.postnord.no/nyheter/nordmenn-handler-mest-fra-utlandet--og-temu-trenden-fortsetter/?utm_source=chatgpt.com
https://www.statista.com/statistics/1031639/distribution-of-facebook-users-in-norway-by-age-and-gender/?utm_source=chatgpt.com
https://datareportal.com/reports/digital-2024-norway
https://www.statista.com/forecasts/1389927/norway-e-commerce-revenue

