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What you need to know to sell
online in the Netherlands

POPULATION

18.3 MILLION

Dutch consumers are good at recognising best
practices and they are not afraid to buy cross-
border. Additionally, the country is very small, with
numerous logistics and delivery options. The Dutch
have therefore come to expect a quick and cheap
(if not free) delivery of their online purchases.
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HOW WE INVESTIGATE HOW WE PREFER &=,
BEFORE WE PURCHASE TO PAY ONLINE ¢
48% 71%
Online store iDeal
9%
Credit Card
43% 4%
Search engine Direct Debit
34% 3%
Browsing websites or apps Klarna
23%
Price comparison service
15% PREFERRED
Talking to friends, family DELIVERY
14% METHODS
Social media
9% 74%
- ° Home or workplace delivery
Online marketplace
7% 9%
Physical magazines Pick-up point
or other media 8%

publications

WHAT DUTCH BUY ONLINE

TOTAL VALUE OF THE ONLINE
MARKET IN 2024:

30.5 billion
EUR

TOP 5 FOREIGN MARKETS THE DUTCH

Beauty Leisure, sport

& hobbies

Pick-up in a grocery store
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58.2%ﬁ 30.7%% 28.4%% 24.4%@@ 15.2% 35

Fashion

Furniture Toys & baby

WHAT YOU SHOULD DO TO BE SUCCESSFUL

THE 93 %

of people are
shopping online

96 EUR

Average value of online
shopping per order in 2023.

GET LOCAL MARKETING INSIGHTS

Local Marketing Calendar

MAKESELOCAL

SHOPIN

17% Germany

1M1% TheUS
10% Belgium
8.5% China

5.2% The UK

SOCIAL MEDIA NUMBERS
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14.8 8.05

million users million users

Offering free shipping will help you entice visitors
to convert, as 59% of consumers have indicated
they base their purchasing decisions on this
feature. Having the right payment options available
is valued by 44%. Though variety is important,
prioritise providing iDEAL to receive payments.

WHAT WILL HURT YOUR CONVERSION RATE

The Dutch are very conscious about what they
consider to be a fair price for shipping. 57% have
indicated to abandon their cart if they find the
shipping to be too expensive. If your rates are not
comparable to the competition, your conversion
rate can suffer.
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million users
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https://eu1.hubs.ly/H0hqYQm0
https://datareportal.com/reports/digital-2025-netherlands
https://www.paypalobjects.com/marketing/web/shared/enterprise/campaigns/ecommerce-index/UK/PayPal_eCommerce_Index_2022_EU_EN_Master_Final.pdf
https://opendata.cbs.nl/#/CBS/nl/dataset/84889NED/table
https://www.cbs.nl/nl-nl/nieuws/2024/48/ruim-8-op-de-10-mensen-deden-online-aankopen
https://www.gfk.com/press/Nederlandse-consument-geeft-online-33-3-miljard-uit-in-2022
https://ecommerce-europe.eu/wp-content/uploads/2023/09/2023-European-E-commerce-Report-_LIGHT-Version-Final_19-sep.pdf
https://ecommerce-europe.eu/wp-content/uploads/2024/10/CMI2024_Complete_light_v1.pdf
https://ecommerce-europe.eu/wp-content/uploads/2023/09/2023-European-E-commerce-Report-_LIGHT-Version-Final_19-sep.pdf
https://tradingeconomics.com/netherlands/imports-by-country

